
Mobile Solutions for the Government

GovernmentServices

Mobizent's mobile solutions for government workers in the field allow managers the ability to better

monitor and manage activities and tasks in real-time.

Mobile Solutions - Public Sector:

Key Differentiators

Mobizent is one of the most successful providers of end-to-end

Mobility Solutions for State & Local Governments in the US. As a

provider of custom mobility solutions, Mobizent has a proven

track record in developing and implementing a broad range of

Microsoft Platform based Handheld Solutions and now iPhone

applications. While most mobility providers focus on a single

component of the solution, our comprehensive solutions

include devices, user interface applications, web services and

integration functionality as

well as helpdesk and

support.

System Integrator – As an innovative mobile solutions

integrator, we match the best products and services we have to

our client requirements.

Application Development – We have proven expertise in

developing inventive mobile and wireless solutions by

customizing our commercial off-the-shelf solutions.

System Support Experience – We have designed, delivered and

maintained some of the most complex mobile solutions in the

industry.

Some of our Mobile Solutions:

Our Customers:

TicketWorks™ – A Violation, Citation and

Ticketing solution for Law and Code

Enforcement

InspectCheck™ – Solutions for Health, Safety,

Fire, Sanitation, Building and Vehicle

Inspections

WorkOrderWorks™ – Property Management

Tracking System designed to issue and track

completion of Work Orders efficiently

AssetWatch™ – Asset Management and

Tracking System

ID-MobileWorks ™ – Identity Checking System

San Jose Police Department

New York Sanitation Department

Rochester Housing Authority

New York Department of Homeless Services

– Mobizent's TicketWorks™

application streamlines the SJPD data collection process in the

field with over 200 handheld units while improving efficiency

and data quality and reliability across the City.

– Automation of the existing

manual ticketing process with a 'Store & Forward' citation

solution; Completed Notices of Violations generated from 350

handheld devices are distributed across seven sites located

within the City and uploaded daily.

– The WorkOrderWorks™

application is running on 62 Motorola MC75 Handhelds units

with real time communication. This application will give the

Rochester Housing Authority the ability to receives

maintenance requests through a call center, automatically

assign work orders and have them downloaded immediately in

the hands of their maintenance folks in the field. The solution

provides an inventory solution that is immediately updated

when a maintenance worker uses inventory in the field. The

handheld easily swipes the barcode of the inventory item and it

is deducted from the main database.

– The Outreach and

Drop-In Center Project for DHS has eliminated numerous data

collection methods being utilized and provided a complete

electronic entry system for 50 Handhelds/Tablets and Drop-In

Center computers. The application enhances DHS programs'

ability to provide a continuum of care to New York City's street

homeless population.
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